
Kelsey-Seybold and UnitedHealthcare Charter health benefits plan offers the quality, flexibility and affordability 
Houston-area employers are looking for. 

	 n	 The plan is available for businesses with 2 or more employees.

	 n	 Care delivered by Kelsey-Seybold – the nation’s first 	
		  – and Houston’s only – NCQA-accredited Accountable 	
		  Care Organization.

	 n	 The Kelsey-Seybold Accountable Care model improves 	
		  member health with a team-based focus on prevention, 	
		  early detection, and ongoing intervention of the 		
		  chronic and complex diseases which drive most 		
		  healthcare costs.

Groups that opt for this plan can expect savings compared to 
standard UnitedHealthcare Choice Plus plan designs. Members 
have exclusive benefits such as:
	 n	 Direct access to the Kelsey-Seybold physician network, 

including primary care physicians (PCP) and specialists, 
without a referral.

	 n	 Access to Kelsey-Seybold’s hospital partners, including CHI St. Luke’s Health, Texas Children’s Hospital, 	
		  Houston Methodist HCA, The Woman’s Hospital of Texas, HCA Clear Lake Regional Medical Center, and  
		  Memorial Hermann to deliver a full continuum of coordinated care.

	 n	 Kelsey-Seybold’s two outpatient surgery centers, an accredited Sleep Diagnostic Center, and a  
		  comprehensive continuum of cancer care through its nationally-accredited Cancer Center.

	 n	 Urgent Care access to the UnitedHealthcare Choice Plus network. 

	 n	 Out-of-area coverage through the UnitedHealthcare network for emergencies.

	 n	 After-Hours Nurse Hotline to speak to a Kelsey-Seybold registered nurse who can answer your questions 	
		  and page the doctor on call.

	 n	 MyKelseyOnline, Kelsey-Seybold’s secure patient portal to email your doctor, get most test results and 		
		  schedule appointments online.

	 n	 24/7 appointment scheduling at 713-442-0000, day or night, to schedule an appointment.

	 n	 Coordinated patient care, quality care and lower medical costs.

A quality option for businesses 
of all sizes

Houston’s Accountable Care
Organization

Questions? Contact your Kelsey-Seybold representative for more details.

Visit Kelsey-Seybold.com/GetAQuote or call 713-442-3456.
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