16 Kelsey-Seybold Clinic

Changing the way health cares:

UnitedHealthcare Marketplace
One-Time Refill Medication Authorization

If you need to request a 30-day refill authorization while establishing care with a primary care or specialty provider
at Kelsey-Seybold, utilize our SO E-Visit option for a convenient way to bridge your medication refill need before
your Virtual or In-Person appointment with a Kelsey-Seybold provider.

Need to sign-up for MyKelseyOnline? Click Here to Register

Request a One-Time Refill Authorization in Just a Few Easy Steps
And at No Out-of-Pocket Cost to You for the E-Visit!

Step 1:
Log in to MyKelseyOnline/
MyKelsey App and select the

WHAT TO EXPECT FROM YOUR E-VISIT
Choose from a list of eligible reasons for
E-Visit

Verify medical info and answer our
‘symptom questionnaire
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1 Verify health info
2 Complete questionnaire
3 Submit copay (if applicable)

Confirm and proceed

Once your request is reviewed by a Kelsey-Seybold provider, you will receive a response in your

MyKelseyOnline account. If approved, your 30-day refill request will be automatically sent to your chosen pharmacy.
If you require multiple prescription refill authorizations, a separate E-Visit will be necessary for each refill request.



https://mykelseyonline.com/MyChart/Signup

