
December 1, 2018

Dear Valued Weatherford Patient,

I am writing today to let you know that effective Jan. 1, 2019, Kelsey-Seybold Clinic will no longer be 
an in-network provider for your health benefits plan through Weatherford. While you can still come 
to Kelsey-Seybold for care, it would be with your “out-of-network benefits” for services on or after 
Jan. 1, 2019.

Please know that Kelsey-Seybold is committed to helping with any transitions of care in 2019.  
You may call our Patient Help Line at 713-442-1233 Monday-Friday, 8 a.m. to 5 p.m., for 
assistance. If you need your medical records transferred to a new provider, please go to  
www.kelsey-seybold.com/weatherford to download and complete the form. Be sure to check  
with your employer for specific information on your out-of-network benefit. 

If you have appointments or procedures you would like to have at Kelsey-Seybold Clinic,  
we encourage you to schedule prior to Dec. 31, 2018.

If you’d like to continue seeing your Kelsey-Seybold doctors after Jan. 1, we are offering a  
40% discount to you. We will also assist you in filing claims with your health plan. However,  
please note that your claim will be filed under your non-participating provider benefits, and 
applicable deductibles need to be satisfied before any benefits reimbursement.

Thank you for the privilege of being your healthcare provider. Please know we are committed to 
working with you on a smooth transition of care to your new selected provider.

Learn more at www.kelsey-seybold.com/weatherford or call the Patient Help Line at  
713-442-1233.

Sincerely,

James C. Hoyle, Jr., M.D., F.A.A.P., F.S.A.H.M.

kelsey-seybold.com/weatherford

James C. Hoyle, Jr., M.D., 
F.A.A.P., F.S.A.H.M., 

 Medical Director


