
WE  
ARE!

The Charter Kelsey-Seybold Plan 

Choose an affordable plan option offering 
personalized, coordinated care.

Are You Ready  
for 2021-2022?



A Lamar CISD health 
plan option just for 
you: the Charter 
Kelsey-Seybold Plan.

 
Experience a new level of convenience, quality, 
and value for you and your family. Under the  
Charter Kelsey-Seybold Plan, your doctors 
focus on improving your health, identifying 
diseases early, and working effectively as a team 
to care for you when diseases are identified.
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When you choose the Charter Kelsey-Seybold Plan for the 2021-2022 plan 
year, you’ll have access to affordable premiums and comprehensive coverage. 

You’ll get:
•	 Affordable copays for Office Visits and Video Visits:

	º $20 for primary care*
	º $40 for a specialist*

      *Effective Sept. 1, 2021

•	 Personalized care as a member of the Charter Kelsey-Seybold Plan  
with the ability to see any doctor in any specialty at any Kelsey-Seybold 
Clinic location.

•	 Access to hundreds of Kelsey-Seybold physicians at more than 25 convenient 
clinic locations (and growing) throughout the Greater Houston area, plus the 
convenience of 17 on-site Kelsey Pharmacy locations.

•	 Access to world-class hospitals, including CHI St. Luke’s Health, select 
Houston Methodist and Memorial Hermann facilities, Texas Children’s 
Hospital, and many others.

Your open enrollment ends on July 30, 2021.

Your benefits include affordable premiums and 
copays, high-quality care from Kelsey-Seybold 
physicians, and access to top hospitals.  
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Kelsey-Seybold Clinic is nationally recognized for 
excellence and quality healthcare.
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Kelsey-Seybold was the first healthcare organization in 
the United States to receive the prestigious “Accredited 
Accountable Care Organization (ACO)” designation from 
the National Committee for Quality Assuarance (NCQA). 
In addition, Kelsey-Seybold has many physicians in the 
Greater Houston area certified for excellence in diabetes 
and heart and stroke care by the NCQA. You can trust 
your Kelsey-Seybold doctors for quality and excellence in 
delivering personalized, coordinated care.



The Charter Kelsey-Seybold Plan offers you:

	  • �Same-day and next-day appointments with  
primary care physicians.

• �Access to more than 25 Kelsey-Seybold Clinic locations, two 
Kelsey-Seybold Ambulatory Surgery Center locations, two 
Kelsey-Seybold Cancer Center locations, and the Kelsey-Seybold 
Sleep Center. See any doctor at any Kelsey-Seybold location 
with no referral needed to see a Kelsey-Seybold specialist.

• �24/7 access to care – call the Kelsey-Seybold After-Hours 
Nurse Hotline after 5 p.m. and on weekends and holidays 
to speak with experienced Kelsey-Seybold nurses. Schedule 
appointments 24/7 by calling 713-442-0000.
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You can rely on Kelsey-Seybold for quality, 
convenience, and personalized care from  
nationally recognized physicians.
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The Charter Kelsey-Seybold Plan gives you access to hundreds of 
Kelsey-Seybold doctors in more than 55 medical specialties.   

• �You have access to all Kelsey-Seybold Clinic locations, and your  
secure electronic medical record follows you wherever you go. 

• �In addition, your Kelsey-Seybold doctor can refer you outside  
Kelsey-Seybold to high-quality affiliate specialists, when needed. 

• �Affiliate specialists available by referral include physicians at  
Texas Children’s Hospital, Baylor College of Medicine,  
CHI St. Luke’s Health, Houston Methodist, and other highly 
regarded physician organizations.

Schedule an appointment with any Kelsey-Seybold 
physician, no referral required. 
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As a Charter Kelsey-Seybold Plan member, you’ll have access to  
our courteous and knowledgeable Concierge team, which is ready to 
assist you. Here are just some of the services we provide when you call  
713-442-2304:

	 •	 Personalized assistance in scheduling appointments and  
selecting physicians

	 •	 Help with finding nearby clinic locations

	 •	 Expert guidance regarding specific services  
available at each clinic location

	 •	 Assistance with Kelsey-Seybold  
billing questions

	 •	 Expert help resolving your questions  
and concerns regarding the  
Charter Kelsey-Seybold Plan

The Kelsey-Seybold Concierge is your  
trusted information source through the  
entire healthcare experience. It’s like  
having a personal assistant and a  
healthcare advocate rolled into one.  
Your Concierge can help you  
address your special needs and  
maximize your benefits.

A single point  
of contact.

Personalized Service
for Your Healthcare

We’re a Phone Call Away 
If you need assistance from your Kelsey-Seybold Concierge, 

please don’t hesitate to call us,

Monday-Friday, 8 a.m. to 5 p.m. 

at 713-442-2304.

Concierge

Exclusively for  
United Charter Kelsey-Seybold Plan Members

Charter_Concierge_Brochure_091019_FIN.indd   1 9/11/19   3:41 PM



Online appointment scheduling is easy. 
Go to kelsey-seybold.com to schedule a VIRTUAL or  
IN-PERSON appointment right from your smartphone, 
tablet, or computer.

Connect with your Kelsey-Seybold 
doctor’s office with MyKelseyOnline. 
With MyKelseyOnline, Kelsey-Seybold’s secure patient 
portal, you can email your doctor’s office, schedule 
appointments, get most test results, and more.
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When you are hospitalized, highly skilled Kelsey-Seybold 
Hospitalist physicians are on-site at partner hospitals to 
coordinate your hospital care, coordinate with treating physicians, 
and organize your care after discharge.

Our Hospitalist physicians are at your bedside at 
our partner hospitals.
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“You could compare a  
Kelsey-Seybold hospitalist to 
a symphony conductor, or to 
a football team quarterback. 
We’re in a unique position to 
manage and coordinate care 
for hospitalized patients right 
from the start – which can be 
the most critical time of the 
patient’s stay.”

Rupesh Nigam, M.D., F.A.C.P.
Associate Medical Director of  

Hospital Services
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You can count on Kelsey-Seybold for your entire family’s 
needs – from pediatric care to specialized care for kids, 
teens, and adults across multiple specialties.

Kelsey-Seybold offers conveniently located, state-of-the-art multispecialty care 
centers across the Houston metropolitan area. Learn more about our locations 
at kelsey-seybold.com/locations.

Katy Clinic

Meyerland Clinic

Sienna Clinic

Pearland Clinic

Berthelsen Main Campus

Fort Bend Medical and Diagnostic Center
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Kelsey-Seybold offers nationally accredited 
cancer treatment – along with convenience and a 
personal touch.

As a nationally accredited cancer program, the Kelsey-Seybold Cancer Center 
delivers care according to best practices and the nation’s rapidly advancing 
treatment guidelines. This means our medical professionals follow the same 
nationally established treatment protocols for common cancers as do all other 
nationally accredited cancer centers.
With state-of-the-art radiation therapy at the Berthelsen Main Campus and 
infusion centers at Spring Medical and Diagnostic Center and Berthelsen  
Main Campus, our patients can see their doctors and get the treatment they 
need in one location. This includes radiation preparation and treatment, 
chemotherapy, biopsies, scans, and other services. 
Learn more at kelsey-seybold.com/CancerCenter.
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The Charter Kelsey-Seybold Plan gives our patients access to the board-certified 
Kelsey-Seybold Cancer Center team within days of receiving a diagnosis. And 
should you receive a rare or advanced cancer diagnosis, we will coordinate your 
care with the appropriate cancer center or treatment program that offers the best 
outcomes for your personal situation. This includes CHI St. Luke’s Health.

kelsey-seybold.com/CancerCenter

The Kelsey-Seybold Cancer Center offers Varian EDGE 
technology, which safely delivers precise radiation treatment 
with incredible control and coordination. The treatment 
couch, or bed, moves to reposition the patient as needed. 
Varian EDGE represents a major leap forward in the speed, 
accuracy, and safety of radiation therapy.
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The KelseyCare Aetna Plan  
gives you access to quality doctors  

and leading hospitals.

The Charter Kelsey-Seybold Plan gives you access 
to leading partner hospitals.

You have access to top-quality hospitals in the community and in the  
Texas Medical Center.
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Houston Methodist 
Sugar Land

HCA The Woman’s
Hospital of Texas

Kindred 
Houston
Hospital

Texas Children’s 
Hospital Katy

Texas Children’s 
Texas Medical 
Center

Houston 
Methodist 

Katy

CHI St. Luke’s 
Sugar Land

CHI St. Luke’s Baylor-
Texas Medical Center

Memorial Hermann
Memorial City

Memorial 
Hermann

West

Memorial Hermann
Pearland

Houston Methodist 
Texas Medical Center

Fort Bend Medical 
and Diagnostic Center

Sienna

Pearland

Woman’s Center

Tanglewood

Katy

West Grand Parkway

Meyerland

Berthelsen Main Campus146
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Kelsey-Seybold Clinics
Sleep Center
St. Luke’s Community 
Emergency Center
Saturday Sick-Care Clinics

Ambulatory Surgery Centers
Breast Diagnostic Center
Cancer Center
Partner Hospitals
Pediatrics Extended Hours

The Kelsey-Seybold ACO

CHI St. Luke’s 
The Woodlands

CHI St. Luke’s 
The Vintage

Houston Methodist 
Willowbrook

Houston Methodist 
Sugar Land

HCA–The Woman’s
Hospital of Texas

Kindred Houston
Hospital

Houston Methodist 
Texas Medical Center

HCA–Clear Lake
Regional Medical Center

Texas Children’s Hospital 
West Campus

Houston Methodist 
West

CHI St. Luke’s 
Sugar Land

CHI St. Luke’s 
Baylor-Texas Medical Center

Memorial Hermann
Memorial City

Memorial Hermann
West

Memorial Hermann
Pearland

Texas Children’s Hospital 
Texas Medical Center

Sienna Plantation

Conroe Family Medicine
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Conroe Family Medicine

Cancer Center

Partner Hospital

With the Charter Kelsey-Seybold Plan, you can 
see any Kelsey-Seybold primary care physician or 
specialist at any location.
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No matter where you live, we have a location close to you!
With more than 25 convenient locations (and growing!) – stretching from Conroe 
in the North to Lake Jackson in the south – we have a location close to you.

Find a location near you:
kelsey-seybold.com/locations
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Kelsey-Seybold Clinic

Open Saturday, 9 a.m. to 2 p.m.

Ambulatory Surgery Center



Learn more reasons to choose the Charter Kelsey-Seybold Plan at 
kelsey-seybold.com/LamarCISD.

11511 Shadow Creek Pkwy.
Pearland, Texas 77584

Modern medicine with  
a personal touch.


