Labor & Delivery Frequently Asked Questions

How does the relocation affect my delivery?

e Your doctor will no longer be performing deliveries at The Woman'’s Hospital of Texas. They will now be
performing all deliveries at Memorial Hermann Memorial City. The Labor & Delivery department is located
on the third floor of the same building as the Kelsey-Seybold Memorial City Clinic.

If | am due within one week before or after my doctor relocates, should I register at both
The Woman’s Hospital of Texas and Memorial Hermann Memorial City?

¢ Yes, we recommend registering at both hospitals to help ensure a smoother admission process when
you arrive for delivery.

What if | go into labor prior to March 6?

e Regardless of the hospital where you registered, you would deliver at The Woman’s Hospital of Texas
with your Kelsey-Seybold OB/GYN doctor and team.

What if | go into labor on March 6 or later?

e Regardless of the hospital where you registered, you would deliver at Memorial Hermann Memorial Ci
with your Kelsey-Seybold OB/GYN doctor and team.
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Why do I need to register at the hospital prior to my delivery?

e Registering at the hospital prior to your delivery is recommended, but not required. The pre-registration
process will help make check-in go smoother when you arrive at the hospital. Pre-registering can also
help you know what to expect financially for your delivery.

Can | still deliver with my Kelsey-Seybold OB/GYN at The Woman’s Hospital of Texas
if | prefer that location?

e Unfortunately, your doctor will no longer perform deliveries at The Woman’s Hospital of Texas as of March 6.
Memorial Hermann Memorial City has an exceptional, family-centered Labor & Delivery environment and
provides comfortable and private rooms for families. Their top priority is the safety and wellbeing of mom
and baby, and they have put numerous mechanisms in place to ensure patients receive the very best care.

Which insurance plans does Memorial Hermann Memorial City accept?

e Memorial Hermann accepts most major health plans, including Aetna, Cigna, Humana, United Healthcare,
and KelseyCare health plans. For a complete list, visit memorialhermann.org.

How can | learn more about Memorial Hermann Memorial City?

e Memorial Hermann offers classes and events for expectant parents, including a maternity tour. Visit
memorialhermann.org/classes-events or call 713-222-2273 to register.

What should I do if | have additional questions?

e Please call 713-442-2649 to speak with one of our nurses who can help address any questions you may
have. If you need to reach someone after hours for a medical concern or question, you can contact our
After-Hours Nurse Hotline at 713-442-0000 to have the doctor on call paged or to receive assistance in
getting the appropriate level of care based on your symptoms.
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Parking and Driving Directions

Memorial City Clinic

929 Gessner Road, Suite 1450
Houston, Texas 77024
713-442-5200

We strongly suggest patients review the parking information below in advance of your appointment at
Memorial City Clinic. Parking is complimentary and located in the attached Garage 5. We recommend
patients allow an additional 10 — 15 minutes for parking to help ensure you arrive on time for your
scheduled appointment.

From I-10 heading east from Katy to Downtown

1.

2.
3.
4. Take the Skywalk on Level B to the Memorial Hermann Tower at 929 Gessner

Take the Gessner Road exit and stay in the far-right lane of the frontage road.
Before Gessner Road, turn right on Frostwood Drive.
Turn left into Parking Garage 5. Parking is free.

and take the elevator or escalator down to the lobby.

At the far end of the lobby, take the elevator up to the 14th floor.
Kelsey-Seybold Clinic - Memorial City is in Suite 1450.

From I-10 heading west from Downtown to Katy

1.
. Turn right on Kingsride Lane.
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Take the Gessner Road exit and turn left onto Gessner Road.

. Turn right on Frostwood Drive.
. Turn right into Parking Garage 5. Parking is free.
. Take the Skywalk on Level B to the Memorial Hermann Tower at 929 Gessner

and take the elevator or escalator down to the lobby.

. At the far end of the lobby, take the elevator up to the 14th floor.

Kelsey-Seybold Clinic - Memorial City is in Suite 1450.
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