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For Six Years, KelseyCare Tops Houston Market
for Financial Efficiency

For six years, the KelseyCare health benefits plan has been rated “the most cost-effective plan in the
market”! compared to all managed benefits plans in the greater Houston area, according to Hewitt
Associates L.L.C. The Hewitt study is considered the standard of excellence against which similar plans

are measured.

Moreover, past and present Hewitt studies have consistently scored KelseyCare high on clinical quality,

meaning data has shown that Kelsey-Seybold has demonstrated quality outcomes and lower costs.

Summary of Hewitt Health Value Initiative Results for KelseyCare:
* The Hewitt Associates “Health Value Initiative” benchmarks all major plans in all major market areas.
* KelseyCare cost effectiveness is 11% above the HMO market average.'

* KelseyCare plan performance is 4% above the HMO market average.”

! KelseyCare Plan Performance Assessment, Hewitt Associates, April 6, 2011, page 6.
?KelseyCare Plan Performance Assessment, Hewitt Associates, April 6, 2011, page 7.

KelseyCare’s Financial index of 115% is 11% higher than the HMO market average of 103%.
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KelseyCare Positive Variance to Houston Market Avg. by Product
Product 2004 2005 2007 2008 2009 2010

HMO 2% 15% 20% 15% 14% 12%
PPO 24% 31% 32% 23% 19% 16%
POS 19% 24% 25% 23% 2% 21%



